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1. Make sure you photograph your child at the 
same height level against a plain background. 
It is best to use a plain outdoor wall or if inside 
close to a large window (for good daylight) to 
get best possible image results and to avoid your 
phone camera adjusting to low light, resulting 
in a lower quality image.

2. For the cleanest background for our designer to 
cut your child out, try to have them stand approx 
1 metre to 1.5 metres from the background to 
avoid unnecessary shadows. (Please see image 
below.)

3. Standing close to a wall background causes 
unnecessary shadows and takes much longer 
for our designer to cut and edit.

4. Try to photograph your child from above 
the knees and also send some photos from the 
middle of the chest up to get the best possible 
closeness and detail of your childs features and 
likeness.

IMPORTANT: Please send us the original photo 
you have taken. Do not send a photo taken from 
your social media such as Facebook, Instagram, 
etc.  as this photo is heavily compressed resulting 
in loss of quality! (See example below)
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•	Please do not send 
group photos.

•	Please take 
your photos as 
portrait and not 
landscape.

•	Do not use 
scanned images.

Portrait Landscape

Good quality
(Original photo)

Bad quality
(pixelated)

NOT 
GOOD

GOOD


